At CIOB, we have made a commitment to explore
and seek out new methods to cut down on waste,
and innovate new sustainable services that can help
improve our members' benefits.

We recently decided to introduce Digital Membership Cards and this new initiative
will offer digital cards instead of printed cards to members, cutting down on waste
and improving our members' experience. We will start by offering digital cards to
our Chartered Members, Chartered Fellows and Technical Members.

Follow the steps below to download your Digital Membership Card.
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Install Google Wallet from Google Play.
After downloading the app, open the email
from your smartphone and click
“name@romax.co.uk” in the membership
email. The card will automatically be saved
to your Wallet app.

Open the email from your smartphone and
click "Add to Wallet” and “Add.” The card
will automatically go to your Apple (iPhone)
Wallet. If you have an Apple Watch, it will
also appear there.

customerservice@ciob.org.uk
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When can you use your Digital Membership Card?

Your membership number, which is contained on your card, is used:
» To gain free access to our high-value CPD events

» To pay your membership subscriptions

« On any assessment/certification applications

« As proof of your membership grade

Each card is unique and includes your personal membership number. If you are a CIOB
Chartered Member, Chartered Fellow or Technical Member and have not received an
email, please get in touch with our member services team on:

digitalcards@ciob.org.uk
01344 630 700
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